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Business Challenge
Oil and gas operators perform a complex multiple-criteria 

search in supplier service, a list of companies that want 

to sell their products or services to oil & gas operators. 

To make purchases according to the EU legislation, 

operators had to look for the relevant suppliers in the 

system – those that are audit-compliant, respect human 

rights and freedoms, have mature processes in place, and 

follow industry standards. 

Thus, a supplier registry and a service supporting 

qualification of suppliers were required. Anyone willing to 

operate on the local continental shelf must be in such a 

system. Just like oil & gas operators, suppliers would also 

be the users of the newly made service. 

The legacy system neither fully met the users’ 

expectations nor did it take into account the stringent 

requirements for potential collaboration. The idea 

behind the project was to replace the existing legacy 

system and pair the search service with the new solution. 

Furthermore, operators would be able to use the 

qualification system to search for suppliers that possess 

certain attributes and comply with specific laws. Beyond 

that, additional objectives included system administration 

and tune-up, creating and editing users, companies, and 

roles, etc. 

Client Background

An oil and gas non-profit association and a 
governing body for the industry players in 
Europe that offers comprehensive solutions 
for effective procurement management. 
Its scope of work spans across the design 
and development of varied end-to-end 
offerings that help oil and gas operators 
and suppliers connect and comply with the 
local and international laws.
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For the Infopulse team, this project is a 
brainchild nurtured from the very cradle by  
50 + teammates; it is an endeavor that shaped 
the professional skillset of many technical 
specialists and managers on our side, who have 
been trying different hats – from planning to 
execution. For the past 3 years, together with 
the client, we have developed a great rapport 
and had the project as an important lesson 
learned with great value for both sides.

Delivery Manager, Cognitive 

Computing at Infopulse

Denys Shevchenko

Solution
Infopulse implemented the project in several phases. On 

regular basis, Infopulse adds new functions to the service 

in accordance with the client’s requirements as well as 

supports and maintains the whole system, targeting the 

needs of several categories of users.  

 ○ Our team worked on creating a registry of oil & gas 

operators and providing them with an option to 

search for suppliers, using different attributes and 

filters. Thus, the system helps users with different 

goals to register under a single service. Moreover, the 

system could self-search companies externally and 

invite qualified organizations to join the service.

 ○ Infopulse was engaged in product and service page 

development according to UNSPSC (United Nations 

Standard Products and Services Code) standards.

 ○ Infopulse laid the foundation for the audit feature 

of the system, where operators could nominate the 

suppliers for audit during the ongoing year, sort 

the list of potential candidate companies, and pass 

it further to audit organizations. In addition to the 

core functionality, the system contains historical data 

(post-audit reports) for the suppliers, operators, and 

audit firms. The latter, for example, can assign a score 

to a certain supplier after conducting an audit, which, 

when being monitored over time, allows operators to 

compare the performance dynamics of such supplier. 

Looking ahead, another category of users will be added 

to the system soon: the companies that conduct a 

human-rights audit as a part of a comprehensive audit 

procedure. 
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Programming languages:

Technologies

Node.js

Elasticsearch

RabbitMQ

Angular

Google API

Kubernetes

Typescript

PostgreSQL

MongoDB

Python

Redis
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Business Value
Infopulse’s client was able to monetize the system and 
turn it into an end-to-end fee-based service, offering real-
time insights, as well as accurate and up-to-date supplier 
information for oil & gas operators:

 ○ International markets access & geo expansion: 
the UNSPSC-compliant system allows operators to 
broaden their pool of subcontractors to the global 
supplier arena. 

 ○ Minimized risks for oil & gas operators by using 
various audit information, including the credit rating 
of suppliers and their ability to conduct efficient 
procurement processes. 

 ○ Operators can receive timely updates on any changes 
to suppliers of their interest.

 ○ The system provides suppliers with insights into 
search statistics and analytics, which allows tracking 
and monitoring the ranking of their business and 
taking relevant actions accordingly.

 ○ Created an opportunity for all registered suppliers to 
showcase their profiles, which improves their ability 
to generate revenue through the system, following 
legal compliance.
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About Infopulse
Infopulse, part of the leading Nordic digital services company Tietoevry, is an international vendor of services in the 

areas of Software R&D, Application Management, Cloud & IT Operations, and Cybersecurity to SMEs and Fortune 100 

companies across the globe. Founded in 1991, the company has a team of over 2,300 professionals and is represented in 

7 countries across Europe and the Americas.

Infopulse is trusted by many established brands, such as BICS, Bosch, British American Tobacco, Credit Agricole, Delta 

Wilmar, ING Bank, Microsoft, Offshore Norge, OLX Group, OTP Bank, SAP, UkrSibbank BNP Paribas Group, Vodafone, 

Zeppelin Group, and others.

For more information, please visit www.infopulse.com
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Contact us

info@infopulse.com

PL 

DE

US 

UK 

UA

BG

BR

+48 (221) 032-442

+49 (69) 505-060-4719

+1 (888) 339-75-56

+44 (8455) 280-080

+38 (044) 585-25-00

+359 (876) 92-30-90

+55 (21) 99298-3389

https://twitter.com/InfopulseGlobal
https://www.facebook.com/InfopulseGlobal
https://www.youtube.com/c/InfopulseGlobal
https://www.linkedin.com/company/infopulse



