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Client Background

Pharmaceutical Company “Darnytsia” is
Ukraine’s largest producer of medicinal
products, having long-standing
pharmaceutical traditions. With 88 years
of history, Darnytsia takes the leading
position in the domestic pharmaceutical
market by volume more than 20 years
that proves to be true by year-to-year
indicators of industrial and market activity
of the enterprise, as well as authoritative
branch ratings. Darnytsia shows
significant progress within the process
of digital transformation, succeeding in
the implementation of market-leading
technologies.
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Business Challenge

Darnytsia Pharmaceutical Company was looking to drive
the digital transformation of its business by moving own
local IT systems to a state-of-the-art cloud platform.

The digital transformation and migration project started
in spring 2018, with primary aims being the following:

O Migrate on premise IT systems and part of legacy IT
Infrastructure to a modern cloud environment, and
ensure its dynamic scalability;

O Optimize functionality and operability of the internal

systems;

O Improve communication channels for 250+ internal
users with external clients and merchants, while
providing flexible connection of the external users;

O Integrate cloud systems with proprietary mobile
apps of the company, while facilitating user mobility
regardless of their platform;

O Optimize maintenance and licensing costs.




Solution

Solution

Infopulse and Darnytsia chose Microsoft Office 365 as Created Office 365 Pro Plus distribution package;

core platform for the IT infrastructure transformation. , , .
Established basic policies for remote control over

A modern Saa$ cloud service, Office 365 allows getting handheld and mobile devices:

maximum value from working with email, documents and
communication tools. High availability and mobility of Ensured full technical support;
Microsoft cloud platform leverage day-to-day efficiency

Conducted comprehensive training of Darnytsia

and profitability of businesses. technical staff:

Infopulse has built a hybrid Exchange environment, Conducted training of an active group of Darnytsia

ensuring integration with the local systems and employees (ambassadors) in the use of modern

proprietary applications of the big pharma company productivity tools included in Office 365 package.

within a strict deadline:

Moved local legacy systems to a modern unified cloud
platform, considering specifics of various types of
devices and operating systems,;

Migrated email accounts for a selected (250+) group
of users;

Set up an integrated communication environment
through Microsoft Teams;
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Technologies
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Business Value

Business Value

The cloud transformation project, implemented by Improved communication of the internal and external
Infopulse for Darnytsia Pharmaceutical Firm, streamlined users.

company’s processes on many levels, becoming an , ,
panys p Y 2 Improved management of users’ mobile devices and

important step towards digital evolution. Office 365 ,
data security.

was instrumental for the big pharma company’s
business productivity and continuity, better labor force Saved costs on migration, licensing, maintenance, and
management, effective decision making, personal technical support.

productivity, and fresh ideas creation: Darnytsia is happy with the results of collaboration

Darnytsia can now enjoy all the benefits of the with Infopulse and praised the results of the IT
Microsoft cloud platform: better flexibility, reliability, Infrastructure transformation project. Infopulse and
and security. Darnytsia continue working on the implementation of

o . _ . other cloud systems, namely migration of Darnytsia SAP
Migration didn’t interrupt business processes, , ,
systems to Azure cloud, conducted in close collaboration

conducted without causing inconveniences for the , ,
with Microsoft and SAP.

end-users.

Enabled a unified environment for various types of
operating systems and devices (Windows, MacOS,
Android, i0S).
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Customer Quote

Darnytsia Pharmaceutical Company creates top-
quality pharmaceutical solutions for solving complex
healthcare problems. Aiming to deliver the best
medicinal products on the Ukrainian market,
Darnytsia is strongly committed to investing in own
production and state-of-the-art technologies. Thus,
having a reliable and knowledgeable IT partner

is a huge differentiating factor for our business.
Selecting Infopulse as a core digital evolution
partner and Microsoft as a platform vendor was
very beneficial for implementing Darnytsia’s IT
strategy and boosting business transformation.

Migration to the Microsoft cloud platform
performed by Infopulse helped Darnytsia to
leverage innovation and drive the rise of the internal
corporate digital culture. New tools and solutions
have already proven their efficiency, allowing for
deeper engagement of all full-time and remote-
working specialists. Darnytsia values our partners
at Infopulse and Microsoft for their responsibility
and highly professional approach to delivering top
quality solutions. We would like to express sincere
gratitude and respect to our partners for their
contribution to our mutual success.
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Andrey Romanenko

ClO at Darnytsia Pharmaceutical Company
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Contact us

PL +48(221)032-442
DE +49 (69) 505-060-4719
UsS +1(888)339-75-56

UA +38(044) 585-25-00
About Infopulse

BG +359(876)92-30-90
Infopulse, part of the leading Nordic digital services company Tietoevry, is an international vendor of services in the
areas of Software R&D, Application Management, Cloud & IT Operations, and Cybersecurity to SMEs and Fortune 100 +55 (21) 99298-3389
companies across the globe. Founded in 1991, the company has a team of over 2,000 professionals and is represented in
7 countries across Europe and the Americas.

Infopulse is a Global Outsourcing 100® company recognized by IAOP® and trusted by many established brands, such info@infopulse.com

as Allianz Bank, BICS, BOSCH, Corteva Agriscience, Credit Agricole, Delta Wilmar, ING Bank, IPCO, Metinvest, Microsoft,
Offshore Norge, OLX, OTP Bank, Raiffeisen Bank Aval, Santander, UkrSibbank BNP Paribas Group, Vodafone, Zeppelin,
and others.
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For more information, please visit www.infopulse.com
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https://www.facebook.com/InfopulseGlobal
https://www.youtube.com/c/InfopulseGlobal
https://www.linkedin.com/company/infopulse
https://twitter.com/InfopulseGlobal

