
Employees: 2,800Location: UkraineIndustry: Retail

The Customer Achieves Standardization and Higher Cost Savings 
on Support

SAP Rollout for an International 
Self-service Retailer_

Case for an International Leader in Retail and Wholesale



Business Challenge
○ As a part of a global worldwide rollout, the company

needed to implement SAP ERP Global Template

for 30+ Ukrainian locations and 800 users.

○ They also needed to implement and localize SAP HR

and SAP PY in accordance with the local laws.

○ Although customized, the system needed to be fully

integrated into the global SAP system with a full-scale

support.

Solution
○ Implemented a Global SAP ERP Template for the

Ukrainian branch of the international self-service

wholesaler.

○ Daily level 1 and 2 support of the SAP end-users

○ Other SAP ERP, SAP HR and SAP PY developments and

assistance

○ Ukrainian module customization

Client Background

The customer needed to implement SAP ERP
Global Template for 30+ Ukrainian locations 
and 800 users and integrate it into the global 
SAP system with full-scale support. Infopulse 
implemented a Template, SAP HR and SAP PY 
and localized them in accordance with  
the local laws, and enabled L1, L2 support.

Business Challenge Solution Business Value Technologies

Business Value
○ Successful migration from the Local to Group SAP

environment

○ Implementation of the Ukrainian Accounting and Tax

standards within the global system

○ Reduced costs by moving from in-house SAP support

to the local support

○ Saved resources due to implementation of

a customized Cash Journal add-on.
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Technologies

Business Challenge Solution Business Value Technologies

SAP ERP EHP7 SAP FI SAP AA CO

HRMM XI PY

Mirror Tool
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About Infopulse
Infopulse, part of the leading Nordic digital services company Tietoevry, is an international vendor of services in the 

areas of Software R&D, Application Management, Cloud & IT Operations, and Cybersecurity to SMEs and Fortune 100 

companies across the globe. Founded in 1991, the company has a team of over 2,300 professionals and is represented in 

7 countries across Europe and the Americas.

Infopulse is trusted by many established brands, such as BICS, Bosch, British American Tobacco, Credit Agricole, Delta 

Wilmar, ING Bank, Microsoft, Offshore Norge, OLX Group, OTP Bank, SAP, UkrSibbank BNP Paribas Group, Vodafone, 

Zeppelin Group, and others.

For more information, please visit www.infopulse.com

Contact us

info@infopulse.com
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+48 (221) 032-442

+49 (69) 505-060-4719

+1 (888) 339-75-56

+44 (8455) 280-080

+38 (044) 585-25-00

+359 (876) 92-30-90

+55 (21) 99298-3389
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https://twitter.com/InfopulseGlobal
https://www.facebook.com/InfopulseGlobal
https://www.youtube.com/c/InfopulseGlobal
https://www.linkedin.com/company/infopulse



