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Initiating SAP Fiori and Developing SAP My Inbox App  
for a Top-Tier Manufacturing Enterprise

SAP Fiori Kickoff for a Leading 
Metals & Mining Company_

Case for Large Group of Steel & Mining Companies
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Business Challenge
Our customer aimed to provide easy access to SAP My 

Inbox App for 1,000+ users, who required the application 

to execute important business tasks on a daily basis. 

Since My Inbox App manages workflows in SAP Fiori 

Concepts, our customer faced the following challenges: 

 ○ The need to extend the IT landscape with a Fiori 

project; 

 ○ Both desktop and mobile versions of SAP My Inbox 

had to be developed from scratch, as the customer’s 

needs were out of the scope of basic pre-installed app 

in SAP Fiori Package;

 ○ Implementation of Fiori Launchpad that had to be 

supported from both desktop and mobile devices.

Solution
The Infopulse team provided the following solutions: 

 ○ Created the development environment in 

accordance with the relevant SAP standards and 

recommendations;

 ○ Developed various prototypes made in SAP Build and 

Axure RP, that allowed the customer to choose an 

optimal solution; 

 ○ Developed, tested, and integrated the solution into 

the customer’s IT landscape.

Within three months, our team managed to deliver all 

of the required functionality and successfully began 

the Go-Live phase. The mobile solution SAP Fiori Client 

complemented the Web-based SAP Fiori apps, with 

device integration, full-screen operation, and enhanced 

attachment handling. 

Client Background

Our customer is an industry-leading group 
of metals and mining companies that 
focuses on mining and processing of iron 
ore, and manufacturing of steel products. 
With 14+ years’ experience in the metals 
and mining industry, our customer operates 
across Ukraine, Europe, and the US and has 
$9 billion in revenue.
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Technologies

Business ValueSolution TechnologiesBusiness Challenge

HTML5

SAP ABAP (oData 
programming)

JavaScript 

SAP Mobile Services

SAP UI5 JavaScript 
framework 

SAP Hana Cloud 
Platform

SAP Fiori/ 
SAP Fiori Client

CSS



Solution
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 ○ Ensured business continuity with the ability to make 

business decisions from anywhere and anytime;

 ○ Significantly accelerated user-app interaction in 

comparison with the old SAP interface;

 ○ Extended IT landscape that allows implementing 

additional apps and solving a wider range of business 

challenges;

 ○ Infopulse provided expert training sessions to the 

customer’s staff, who can now further develop the 

application internally. 



About Infopulse
Infopulse, part of the leading Nordic digital services company Tietoevry, is an international vendor of services in the 

areas of Software R&D, Application Management, Cloud & IT Operations, and Cybersecurity to SMEs and Fortune 100 

companies across the globe. Founded in 1991, the company has a team of over 2,300 professionals and is represented in 

7 countries across Europe and the Americas.

Infopulse is trusted by many established brands, such as BICS, Bosch, British American Tobacco, Credit Agricole, Delta 

Wilmar, ING Bank, Microsoft, Offshore Norge, OLX Group, OTP Bank, SAP, UkrSibbank BNP Paribas Group, Vodafone, 

Zeppelin Group, and others.

For more information, please visit www.infopulse.com
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Contact us

info@infopulse.com

PL 

DE

US 

UK 

UA

BG

BR

+48 (221) 032-442

+49 (69) 505-060-4719

+1 (888) 339-75-56

+44 (8455) 280-080

+38 (044) 585-25-00

+359 (876) 92-30-90

+55 (21) 99298-3389

https://twitter.com/InfopulseGlobal
https://www.facebook.com/InfopulseGlobal
https://www.youtube.com/c/InfopulseGlobal
https://www.linkedin.com/company/infopulse



